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Procurement of On-cloud HRMS software Solution
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(NATARAX)

Tender No. - NATRAX/PROC/A &IT/24/52

1. AT T62A/General Instructions:

AAT  JeAed e¥e ¥ (NATRAX) NATRIP Rwads]  HEEE
(NATIS)/aeTel AfeiAIfca 15 (NAB) & 3id9Td Ush 3ifeiAlled WIeTor Ud AT
g &, S 9RT WHR & AR 3ANT FHIAGT aRT IS Th T e Bl
NATRAX &I TAT9AT 21877 3000 Tehs 37 WX &3 GohR & A & camdeh

TeToT 3R FHoAiehe & fT dRAR, 5o 4R, (#LT veer, #Rd) & 9 & 718 gl
National Automotive Test Tracks (NATRAX) is an Automotive Testing &
Certification Centre under NATRiP Implementation Society (NATIS)/National
Automotive Board (NAB) which is an autonomous body constituted by Ministry of

Heavy Industries, Government of India. NATRAX has been set up on approx. 3000
acres of land for comprehensive testing and evaluation of all types of automobiles,
near Pithampur, Dist. Dhar, (Madhya Pradesh, India).

MR 3ifeAfeT exe T (NATRAX), 39 siell eeadsl & Afga @aat 3k et
W FF W, wafea &= IR Fifeaa &= & for @uia dweAr 7 s
eEdae & fAfse urEar AEST ® R A dlel AT AR 3gerdl selieransit &
qras TEIT a7 Hrelee FIeAA/afodl AT o gl Hrar &1 aféred faaRor
3R NIQ/ffder & forw gagdar i & a1 arfoer & Taifa §:/ The National

Automotive Test Tracks (NATRAX), invites Password Protected OR Sealed
Quotations/Bids from the qualified and experience Bidder(s) who meets the specified
eligibility criteria in this document in the prescribed Proforma for performing,
executing and implementing the works on the terms and conditions contained in this
Bid document. Brief description of works and the timelines for NIQ/tender are
summarised in the table below:

Earnest Date of
Last date
L. . Money start of Date &
Description of Period of ] . for . ]
Deposit floating . . | Time of Bid
Work Contract (EMD) ¢ submissio nin
° n of Bid opening
tender
P £ of Rs
omallrerc];lerl HRN([)S e Il)er 10,000/- Latest b
ot . Spec1.a. (Exemptio At Y ogun June
software Solution | condition ns for 13th June | 24th  June 2004 ¢
a
f
at' NATRAX, | s o MSME,/St 2024 2024 at 1530 Hrs
Pithampur, Dhar | contract 1500 Hrs
MP) (SCC) artups/N
( SIC firms
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Pre bid meeting - 20th June 2024 at 11:00 hrs through online mode or at NATRAX
HUB.

S o arer Y T AT fRder (S A Ifeafld gHaH 9 AEds (TASH)
A G FA dlel Siellerer dlell 9shdT A HHel gl & U U g1 Fhd g1 HIFd
3CTA/AT & ®T H Sloll @l arell &l Hﬂﬂﬁ Tl g1/ The Bidder(s) who meet the

minimum eligibility criteria (MEC) as mentioned in the Instruction to Bidder (ITB) may be
eligible to become successful in the Bidding process. The bidder(s) in the form of

JV/Consortium is not permitted.

2. drelr qEdd F Fr TqaXuT/ Bid Submission details:
a. qEas @ e sSifeiHees seferan3il) ganT Frfaf@d $ae s
gt FAT g Ty & gl A1 9@ Faar W 3P Flaus=s O g @789 W
TEd fhT Sier 81 (IrEas gReT faaRer & U duar 6 qEdadel & el
IV ¢d)|/ Password protected Bids/Quotations are to be submitted by the

Bidder(s) at the following email ID’s not later than the aforesaid time & date or as
next convenient date & time on pre-intimation. (for password protection details please
refer Annexure IV of this document).

mail to: a.prabhakar@natrip.in, anuj.kumar@natrip.in,

JT/OR
Wotee NS/, dehedler dlel 3R T SifoRT Ifga g it & & 3191-
37T Aioee fAwmpr &, 3Wad A 3ik 399 W NATRAX g9 SRT&™T &

qEJd fhT ST &@&a g1/ Sealed Bids/quotations may also be submitted in the

hard copy containing Technical Bid and Financial Bids in TWO different sealed
envelops at NATRAX Hub office in the aforesaid date and time.

b. 3WFd AT IR Tag & a1 F ff Sl TSR A@T Hr S| T,
YdElcAs ATHGT H, NATRAX dlell @leled d Ugal dlell ofAT el I
ag/3fas Ay & e gRuses _feag o sem & sfter gisa
@dr gl / No Bids will be accepted after the aforesaid date and time. However, on

exceptional cases, NATRAX reserves the right to extend the time/last date of
submission of Bid to a next convenient date/time before opening of the Bids.

c. TOMRMTeh IAT 31T ATEIAT (Soiithad 3MME) & Fol a5 aiform, & gras Wwfaa
e §, o6 AU, AT AW U AR 3% IEdHd FfaAr Sween/ Bids
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sent telegraphically or through other means of transmission (telefax, etc.) which
are not Password Protected shall be treated as defective, invalid and shall stands
rejected.

FIIT €T 8> - FHAclB Ficl TG FNal 3 HHe H daaAll dicl 3R [T
Jleft & 1T 3elr-3e9T _9rHds gla aifeTy Please Note: - In case of online Bid

submissions Technical Bid and Financial Bid should have different passwords.

J_ﬂZand
I Fiellglar Jhellsd HlZ H Hicide felprd # gicll G¢gd #Xe & 3Tg® 5, 376
gollg &t it 8 & 3 Jiefl @leid & §H5T NATRAX HUB & 39f&¥d W6/ In case

of Bidder who are willing to submit the Bid in Sealed envelop in offline mode are
advised to be present while Bid opening at NATRAX HUB.

d g F ff verR fr S F v SR a8 8 o F w7
Ao/ Beliadl & gvar frdr depeieht I AT el 9 & &HROT ST gl

defierar AFw @ AU den T F H W B Ogic W owwd g1/

NATRAX shall not be responsible for any delays for non-receipt /non-
delivery/or any technical errors or due to wrong addressee. Bidders may confirm
the receipt of their Bids submission from NATRAX.

3. 31¥dI$0T/ Disclaimer:
NATRAX faT &% ®RoT garw fedr st ar @l geamr &
THRR/ ISR /AN AATT el T QPR GRAS I@r g1 selieransit
& 98 NATRAX & et off faotg & fov 3% favey 1% Fka$ a1 gar el
FI FHROUT =Tl @191/ NATRAX reserves all rights to accept/ reject/modify/split any

or all proposals without assigning any reasons. Bidders shall not have any cause of
action or claim against NATRAX for any of its decisions.

g cEdaSt f8er 3R IS St w3t # §; greiite fohely o fawariar & f&ufa &
3G @ WAfASAT & SUel|/ This document in both the languages Hindi &
English; however in case any discrepancy English will be prevails.

NATRAX & faw/ For NATRAX

Tlg IR =R 9H7" /Head Procurement & Stores

sq Afder & g HW enfAer %/ This tender further contain five Annexures

A. Annexure-I-Instructions to Bidders (ITB)

B. Annexure-II- Special conditions of contract (SCC).

C. Annexure-III- Technical conditions of contract (TCC).
D. Annexure-IV- Financial Proposal

E.____ Annexure V -Method of submission (online through email).
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Tender No. - NATRAX/PROC/A &IT/24/52

ANNEXURE I
INSTRUCTION TO BIDDERS (ITB)

1.  Bidders are required to submit their Bids in two parts in a Password Protected PDF
format, named as “Bid for Tender No. NATRAX/PROC/A&IT/24/52“ on the subject of
the email, containing two separate Password Protected PDF document, as given below.
The Password Protected Bids shall be submitted at the mentioned email ID(s) before the
closure of Bid submission date/time.

OR

Sealed Bids/quotations may also be submitted in the hard copy containing Technical Bid
and Financial Bids in TWO different sealed envelopes at NATRAX office in the aforesaid
date and time.

a) The first Password Protected document marked as “Technical Bid for Tender No.
NATRAX/PROC/A&IT/24/52” shall consist of all the technical details eligibility,
commercial terms and conditions and documents sought in the NIQ/Tender along
with the signed copy the NIQ/Tender document. Further, the Technical Bid must
include a copy of the unfilled Financial Bid of the Bidder without any
information on the prices
OR
In case of offline Bid submission, the sealed document marked as “Technical Bid
for Tender No. NATRAX/PROC/A&IT/24/52"” shall consist of all the technical
details eligibility, commercial, terms and conditions and documents sought in the
NIQ/Tender along with the signed copy the NIQ/Tender document. Further, the
Technical Bid must include a copy of the unfilled Financial Bid of the Bidder
without any information on the prices

b) The second Password Protected document marked as “Financial Bid for Tender
No. NATRAX/PROC/A&IT/24/52” should consist of the Financial Bid duly filled
and signed by an authorised person from the Bidder’s.

OR

In case of offline Bid submission, the sealed document marked as “Finanical Bid
for Tender No. NATRAX/PROC/A&IT/24/52" shall consist of Financial Bid duly
filled and signed by an authorised person from the Bidder’s.

¢) Incase of online Bid submission, the password of the documents shall be submitted
by the Bidders at the time of the Technical Bid opening and the Financial Bid
Opening respectively.

d) The bidders are advised to submit the bid after due signature on each page and
numbered, the bids received without sign and numbered may be rejected by
NATRAX, which is the discretion of NATRAX.
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Please Note: - Technical Bid and Financial Bid should have different passwords.

Technical Bid Opening:

The Technical Bids are opened at the first instance and evaluated. At the second
stage, financial Bids of only technically qualified Bidder shall be opened with prior
intimation about the date and time for further scrutiny, evaluation, ranking &
placement of order.

The Bidders are expected to meet the minimum eligibility criteria (MEC) as given in
this document. NATRAX will disqualify the Bid(s) those do not meet the minimum
eligibility criteria as laid down, based on their submission along with the Tender
documents even after the Bid opening process is concluded.

The Contract shall be governed by the terms and conditions specified in this tender
document including amendments, work order etc.,

All Bidders are hereby explicitly informed that “CONDITIONAL OFFERS” or
“OFFERS WITH DEVIATIONS” from the conditions of Contract, the quotation not
meeting the minimum eligibility criteria, technical specifications, or any other
requirements as stipulated in the Tender documents are liable to be “REJECTED”.

Bidders if required may provide details of their technical soundness and provide
list of customers/client of previous works of similar nature in Government
Departments/ Undertakings/ Public / Private sectors/Autonomous etc.,

Minimum Eligibility Criteria: -

Documents to be submitted along with the Bid:

The Bidders who's Bid meet the following criteria would only be considered as
responsive and evaluated by NATRAX.

i. MEC1:-

Legal Valid Entity: The Bidder shall necessary be a legal valid entity either in the
form of Proprietary/Private Partnership/ Public Limited Company/ Private/ Govt./
Public/ Autonomous, documentary evidence should be submitted. In form of
JV/Consortium not permitted.

Following List of acceptable documents should also be submitted along with
under above-

a)  Certificate of Incorporation/Commercial establishment of firm/License
certificate of the firm, etc.

b) PAN Card/GST registration, PF registration, ESI Registration, Labor License
and any other applicable statutory requirements, etc.,
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ii. MEC - 2: Financial Capabilities: The Bidder should have minimum 3 years’
experience with Minimum Average Annual Financial turnover during the last three
years, ending on 31st March of the previous financial year (2021-22, 2022-23 & 2023-
24), should be as Rs 10 Lakh. Documentary evidence in the form of certified Audited
Balance Sheets of relevant periods OR a Certificate (with UDIN NO.) from the
Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be submitted with the Bid.

In case the date of constitution / incorporation of the Bidder are less than3-year-old,
the average turnover in respect of the completed financial years after the date of
constitution shall be taken into account for this criterion.

For startups registered firms, no turnover is required and same shall be dealt as per
the Start-up policy.

Any of the following acceptable documents to be submitted with Bid:

a) Certified balance sheets for relevant period mentioned above, must necessarily
have UDIN.

b) Certificate from charted accountant / cost accountant indicating turnover details
for relevant period mentioned above, must necessarily have UDIN.

iii. MEC-3 -Similar works: The Bidder should have at least 5 years experince in
the similar work and have successfully completed similar works* component in the
last 5 years meeting the following criteria: -

a. Three similar completed works costing not less than the amount Rs. 1.50 Lakh;
or

b. Two similar completed works costing not less than the amount Rs. 2.00 Lakh;
or

c. One similar completed work costing not less than the amount Rs. 3.50 Lakh;

Similar Works*: successfully completed work pertaining to “providing customized software
related to Human resource management on annual subscription basis
etc.”, for any Govt. Dept./Reputed firm Private Institution/Academic
Institutions/etc.

List of accepted documents as proof of MEC (iii) above:
a) Completion certificate along with PO/ work order, with value of works, etc.,
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10.

11.

12.

13.

14.

b) Incase completion certificate/Purchase order (PO) does not clearly mention the
value of work executed, then the Bidder shall submit the fresh summary & proof
as TDS, CA certificate, Excise, GST returns etc.,

¢) Incase PO/Work order/completion certificate issued by any private employer,
than form 26 AS should be submitted to support the genuineness of the same.

Tender Fee & Exemptions: -

a) This tender is free of cost.

b) If registered under Startups and “Micro & Medium Small Enterprises” (MSME's),
supporting documents need to be submitted to avail exemption from Earnest
Money, subject to verification of certificate.

c) The Benefits & Exemptions for Startups and MSME Bidders (Udhyam Registration
Certificate) — Shall be dealt as per the guideline.

The Bidders are expected to carefully examine all the contents of the Tender
documents/NIQ including instructions, conditions, terms, specifications, drawings
(if any), shall inspect the Site with prior notice to NATRAX and at Bidders own cost,
acquaint himself/themselves with all local conditions, means of access to the work,
nature of the work and all matters pertaining thereto & take them fully into account
before submitting their offer. Failure to comply with the requirements as detailed in
these documents shall be at the Bidder’s own risk. Bids which are not responsive to
the requirements of the Tender will be rejected.

While all efforts have been made to avoid errors in drafting of the Tender documents,
the Bidder is advised to check the same carefully. No claim on account of any errors
detected in the Tender documents shall be entertained.

The Bidder shall carry out all the work strictly in accordance with Specification,
Standard Practices and instructions of NATRAX or NATRAX's representative and
deviation on any account will not be permitted. If in the opinion of NATRAX,
changes have to be made and it desires the Bidder to carry out the same. The decision
of NATRAX in such cases shall be final and shall not be open to arbitration.

The successful Bidder is bound to carry out associated work necessary for the
completion of the job even though such items are not included in the quantities to
achieve end results and deemed to be priced in the other items. No claim on this
account shall be entertained.

Addendum / Corrigendum (if required) to the Tender may be issued prior to the
date of opening of the Bid to clarify or to intimate any changes/modifications etc. All

such addendum / corrigendum shall be treated as an integral part of the Tender.

Any effort by a Bidder to influence NATRAX or any of its functionaries in the process
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15.

16.

17.

18.

of examination, clarification, evaluation and comparison of tenders and in decisions
concerning award of contract, may result in rejection of the Bid.

In order to afford prospective bidders, reasonable time for preparing their Quotes
after taking into account such amendments, NATRAX may, at its discretion, extend
the deadline for submission of Bids.

Information relating to the examination, clarification, evaluation and comparison of
Bids and recommendations concerning the award of Contract shall not be disclosed
to Bidders or other persons not officially concerned with such process.

NATRAX reserves the right to accept / reject or modify any Bids, and to annul the
Tender process and reject all Bid(s)/quotation(s), at any time prior to award of
Contract, or to divide the Contract between/amongst Bidders without thereby
incurring any liability to the affected Bidder or Bidders or any obligations to inform
the affected Bidder or Bidders of the grounds for NATRAX's action. Any Bidder not
following ITB stands rejected.

TECHNICAL BID EVALUATION

a) NATRAX shall follow the Segregated Bid evaluation system (No bearing of
technical score in the financial Bid evaluation and L-1 in the financial Bid shall be

deemed as successful Bidder) to determine the successful Bidder. (Bidders may
also refer the SCC)

b) The Bidder must qualify the all three MEC's.

c) The Bidder is requested to specify what particular value he is offering for each
particular requirement, rather than just stating he is fulfilling the Minimum
Requirement.

d) During the technical Bid evaluation process, NATRAX may ask clarifications to
the Bidder through E-mail for confirming and consolidating their technical offers.

e) All such clarifications are required to be answered by the bidders by E-mail,
within the time specified by NATRAX.

f) Only the technically qualified bidders shall be intimated for financial bid opening
in writing.

g) The Financial Bids of the Technically qualified Bidders shall be opened through
online mode and the Financial Bids received through off-line mode shall also be
opened on the same day and time at NATRAX Hub.

Page 9 of 23



(NATARAX)

Tender No. - NATRAX/PROC/A &IT/24/52

19.

20.

FINANCIAL BID EVALUATION:

a) For the evaluation of the Financial Bids, the eventual Bid prices shall be
ascertained after considering all the terms and conditions associated with the Bid
price specified in the Financial Bid document and after detailed scrutiny of the
financial bid.

b) No Bidder shall be allowed to propose/carry out any revision / correction /
modification in his Price Bid offer.

c) If there is a discrepancy between the sub total/s and the total price that is
obtained by multiplying the unit price and quantity/adding the sub total/s, the
sub total/s shall prevail and the total price shall be corrected, unless in the
opinion of the Employer that there is an obvious misplacement of the decimal
point in the sub total price, in which case the total price as quoted shall govern
and the sub total/s shall be corrected;

d) If there is an error in a total, corresponding to the addition or subtraction of sub
totals, the subtotal/s shall prevail and the total shall be corrected; and

e) The Bidder needs to fill the rates against each item in word as well as in figures
as mentioned in BOQ (Financial Bid). In case of any discrepancy, the rate
provided in word shall prevail and correct the amount against the item. All the
prices should be inclusive of all taxes and GST.

The amount stated in the Letter to Bid will be adjusted by the Employer in
accordance with the above procedure for the correction of errors and, shall be
considered as binding upon the bidder. If the Bidder does not accept the corrected
amount of Bid, the bid will be rejected.

Contract negotiations, if any, will be held before the issuance of Letter of
Acceptance/ Notification of Award. The negotiation shall conclude with a revised
offer letter from the successful bidder, affecting the discounts if any and accepted by
NATRAX.

Award of Work:

Prior to the expiry of the period of Bid validity prescribed, NATIS will issue to the
Successful Bidder, the Work Order. The Successful Bidder shall return one copy of
the Work Order to NATRAX duly acknowledged and signed by the authorized

signatory, within two [2] days of receipt of the same by him.

Page 10 of 23



(NATARAX)

Tender No. - NATRAX/PROC/A &IT/24/52

b) NATRAX shall notify all the unsuccessful Bidders and discharge/ return their
Earnest Money Deposit. No correspondence will be entertained by NATRAX from
the unsuccessful Bidders.

21. Validity of bids:

The rate quoted should be valid for a minimum period of 90 days from the last date
of Submission of Quotation. No claim for escalation of rate will be considered at any
point of time.

22. Prospective bidders requiring any clarification of the Tender may write to
a.prabhakar@natrip.in; anuj.kumar@natrip.in, je.procurment@natrax.in,

23. The Bids / related correspondences shall be made in English/Hindi language.

Annexure-II
Special Conditions of contract (SCC):
S £ work Procurement of On-cloud HRMS software Solution at
a. cope of wor
P NATRAX, Pithampur, Dhar (MP)
i For customization: 60 days from the date of work order.
ii. ~ For subscription: shall be 1 year from the date of
b. Contract Period acceptance of software by NATRAX, the subscription
may be extended for further period as mutually agreed
by NATRAX and services provider on mutually agreed
terms and condition.
Fnoi
C. neinect Shall be notified to successful bidder.
Incharge (EIC)
The charges/rate quoted by supplier must be firm throughout
the Contract period and no escalation of any kind is
d. | Rate Firmness permissible.
The “final contract value” shall be derived on the completion of
work at actual.
i.  For Customization of software: 100% payment shall be
released after successful implementation & acceptance
Payment, Mode of software by NATRAX, within 15 days, on submission
e. of Tax Invoice.

and Retention

ii.

For Subscription: the annual amount shall be paid in
four equal instalments on successful completion of
respective quarter and duly certified by NATRAX,
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within 15 days, on submission of Tax Invoice with
supporting documents.

iii. =~ The GST/Taxes & duties of Govt. will be reimbursed
on actual basis upon the submission of original
receipt / documentary evidence.

All the payments shall be made through RTGS only.

Liquidated
Damages for
customization of

software

0.1% of the Contract Price (customization portion) per day to a
maximum of 10% of the Contract Price (customization portion).

Turnaround time

Maximum 2 working days, failing which and if TAT is more
than 2 working days than NATRAX have reserve right to
impose penalty of 0.1% per of annual contract price upto

TAT ificati
( )/rét1 icatio maximum 10% of annual contract price. The penalty shall be
n period for . .
. . deducted from the bill of respective quarter. The total penalty
subscription . . ) o
during entire year shall be maximum 10% of annual contract
price.
Project Facility / | NATRAX Site

Place of | NH-52, Old Agra- Mumbai Highway,

Installation/deliv | Near to Pithampur Flyover, Post Khandwa (Near

ery Pithampur), Dhar District, Madhya Pradesh-454774
5% (Five) of the Contract price (customization portion) should
be submitted as Performance Security by the Successful Bidder
on award of Contract. Performance Security may be furnished

Performance in the form of an A/C Payee Demand Draft, Fixed Deposit

Security Receipt or Bank Guarantee from a Scheduled Commercial Bank
favouring “National Automotive Test Tracks” & payable at
Pithampur and should remain valid for a period of Sixty days
beyond the date of completion of all Contractual Obligations.

Iljz;l;:r;naice of The performance security shall be returned after 15 Days of

. acceptance of software by NATRAX.
Security (PBG)

Termination  of
Contract

If the work/service is found to be not satisfactory or not found
as per the specification indicated in this document, the Contract
will be terminated with short notice of 14 days in writing.

In case of termination the balance work shall be completed by
NATRAX through any other party on the risk & cost of
contractor.

24. The bidder should give the following, duly signed and sealed, failing to which the
bids will be summarily rejected:
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25. DECLARATION:
(To be executed on Bidder’s letter head)

I/We having aquainted with the content & requirement of this Tender No. NATRAX/---------
-—-—-—--, dated and do hereby accept to furnish the same in compliance

with all terms & conditions. I/we have not tampered/modified the tender in any manner
and breach of any such, will result in rejection of Tender and / or prosecuted.

I / We hereby declare that the firm/company has not been blacklisted or debarred in the
past by any other Government organization from taking part in Government tenders.

In case the above information found false or in case of breach of any of terms and conditions
at any stage of Tender or Contract, I/ We are fully aware that the Tender/ Contract will be
rejected / cancelled by NATRAX and Payments (for completed/partially completed),
Retention, Bid Security (EMD), Performance Security, etc., shall be forfeited.

Signature of the Bidder:

Name and Designation:

Address:

Contact details:

Place:
Date:
Seal of the Bidder’s Firm

ANNEXURE - III- SCOPE OF WORKS & TECHNICAL SPECIFIATION

Page 13 of 23



(NATARAX)

Tender No. - NATRAX/PROC/A &IT/24/52

On-Cloud HRMS software Solution

1. Bidder should provide on Cloud-hosted HR software solution, which is managed and
maintained on a remote serve and it should be application-based solution that can be accessible
through mobile (Android and iPhone), Desktops and Laptops via internet connectivity with a
user-friendly interface, and data security.

2. Bidder should provide on Cloud-hosted HR software solution should have Access policies
that can be defined role wise so that the authorities and privileges can be created and provided to
the employees, managers, branch users etc. with few clicks.

3. Bidder should provide on Cloud-hosted HR software solution should have Password
policies that can be set with strict password algorithm.

4. Bidder should provide on Cloud-hosted HR software solution should have 2 Factor
Authentication using Mobile and Email based OTP token.

5. Bidder should provide on Cloud-hosted HR software solution should have User based
access profile and access definition on the data and system modules.

6. Bidder should provide on Cloud-hosted HR software solution should have Data
encryption available on documents and Masking available employee personal data.

7. Bidder should provide on Cloud-hosted HR software solution should have Compliant

with all the required IT compliances with required certifications on process standards.
8. The proposed application should have ISO 27001, SOC Certified, Vulnerability and
Penetration Testing (VAPT) all certificates should be submitted with technical bid.
9. The proposed application should have message unicast/ multi cast/ broadcast facility to
users for proper information dissemination.
10. The proposed application Should have facility to maintain audit log of changes carried
out in the Payroll & Pension system as an immutable ledger.
11. The proposed application should be able to export logs as a file OR syslog for analysis,
supporting log file formats such as RAW, CSV etc.
12. The proposed application access to the system must support user level authentication and
access rights and provide access control to different modules so that not all users should be able
to access all the modules.
13. The proposed application should be secured from unauthorized access and misuse.
14. Audit trail detailing every user’s activity should be available.
15. The bidder on his own cost shall impart training adequately to officers /staff of all the
offices for handling the software / system.
16. NATRAX should have permissions for taking backup locally.
17. User Access and Security

a)  User friendly GUI based user administration.

b)  Ability to group the customer based on commodity.

¢)  Should support single sign-on and encrypt user password.

d)  Ability to configure automatic time out (log out) for user

e)  Should maintain error log.

f)  Self-help screens for most of the maintenance activities.

g) 2 factor authentication.

Required Modules
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The project scope would include but not be limited to providing solution for Human
Resource Management System & related services and its maintenance & support during the
tenure of the contract:

The successful bidder will also be responsible to provide access of system
scope document, the application to users of the company at its office including testing, training
and maintenance of the solution required as part of this tender which also includes
configuration & customization of application software.

Following is the tentative minimum list of the functional requirements:

HRMS requirements

Manpower Requisitions raised by concerned
department

Manpower Planning Requisitions routed through HoD and HR and
approved by competent authority

Apporval received by HR for further process

Onboarding -MIS

Requisition for necessary items for new employee to
be raised automatically -Admin/IT/Procurement

Joining forms

Appointment letter/order

User id creation for HRMS

Selection Verification window open for - 7 days

Job descriptions

Orientation plan

Auto welcome announcement

HR Manual/Employee handbook/hierarchy/L1-L2
manager/Other information, if required.

Induction feedback

Sync- existing attendance machine data

Attendance report for employees daily -daily pop up
to all employees

Regularisation before closing cycle

C/Off - working on the holidays-weekoff

Leave balance

Leave policy

Req/form

Process -2 level

C-off -work permission

Tour -req form -Emergency

Tour -req form - Regular

Tour process,policy

Advance- a/c

Advance process guide -

Attendance/Leave Advance - 2 level
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Office work - On duty

OD-Process/policy

Req form

Pop up (20-25 days ) to regularise all this

Payroll

Salary components policy

Salary advance

Arrears -DA

Bonus

Process for approval

Generation & distribution of salary slips

Performance

Policy updation

JD-KRA-HR check and sent back option (within 1
month of joining)

Routine KRA updation - window open for all
employess

Mid term review process

Annual review process

Process

T&D

TNI need identification

Finalised calendar with reminder

feedback

Report generation

E-Separation

No dues -checklist

Confidentiality undertaking

R&R

Reward and recognition (R&R) policy

process

before end of every quarter -pop up to all for
nominating for "NEOQ"

In all reward categories, option for nomination shall
be avaiable to eleigible employees as per policy

HR to receive all nominations

Announcement

Wow card balance will reflect in every HODs a/c
which he has to finish before End of the year,once the
wow card pushed by HOD it will go to HR team to
issue amount and wow card in hard copy ,parallely a
pop reflects to everyone that "person" goet wow
award

You inspire me and PAT on the back is available in
every employee a/c to issue as per the process

Modules / User / Login IDs

1) Self  (2) As reporting officer L1 (3) As reporting
officer L2 (4) As reporting officer L3 (5) HR/Admin
with different user rights

Report generation of all the above modules as per requirement

HR login shall have the option to feed data in case it is not taken automatically.

Flexibility

‘ If we are referring to flexibility in terms of
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customization or scalability within the HRMS
solution, consider the following:
Customization Options:

Scalability:

Is the HRMS scalable to accommodate future growth?
Can it handle an increasing number of employees and
additional functionalities?

Integration:

Can the HRMS integrate with other systems (e.g.,
payroll, time tracking, benefits administration)?
Vendor Support:

How responsive is the vendor to requests for changes
or enhancements?

Cost Flexibility:

Consider licensing models (subscription-based,
perpetual, etc.) and pricing flexibility.

Dashboard Of every option under every module
Announcements Of every upcoming events & information

Notice Board Include all the necessary information of organisation
Pop ups Related to necessary information

Reminder Of all the due dates approaching
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ANNEXURE-IV- Form for the submission of Financial Bid
Financial Proposal Submission Form
(To be Executed on Letterhead of the Bidder)

FINANCIAL PROPOSAL SUBMISSION FORM

[Location, Date]

To:

The Head Procurement

NH-52, Old Agra- Mumbai Highway,
Near to Pithampur Flyover,

Post Khandwa (Near Pithampur)

Dhar District, Madhya Pradesh-454774

Dear Sir,

We, the undersigned, offer to provide the equipment & services in accordance with your
Tender No. , dated and our Technical Bid.
Our attached Financial Bid includes the price in the format for financial bid provide as

part of tender documents. The total price of our offer s

(in figures and words) and
includes all the deliverables under this tender as per our Technical Bid.

We hereby declare that all the information and statements made in this Bid is true and
complete in all respects and is as per the guidelines and terms & conditions laid down in
the tender document. We further understand that any information which is found false
or is not as per the guidelines and terms & conditions of the tender document may lead
to our disqualification.

Our Financial Bid shall be binding upon us subject to the modifications resulting from
Contract negotiations, up to expiration of the validity period of the Bid.

We understand NATRAX has right to accept or reject our Bid as per its discretion.
Yours sincerely,

Authorized Signature [In full]:
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Authorized Signature [In initials]:

Name and Title of Signatory:

Name of Firm:

Address:

[Note : To be signed in blue ink]
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ANNEXURE-IV
FINANCIAL PROPOSAL
Bill of Quantities (BOQ)/Financial Bid

Sr. Item /description Unit Qty Rate Amount

1 Customization of
software: as per the
scope of work and
specification given
in the tender &
Instructions given by
NATRAX during
execution of work.

Job 1

2 Subscription
charges: as per the
scope of work and
specification given
in the tender &
Instructions given by
NATRAX during
execution of work.

Month 12

Total amount

Note: the quoted rates should be inclusive of all taxes, duties, deliverables etc, hence
Bidders are requested to please go through the complete scope of work and quote
accordingly.

Signature of bidder
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ANNEXURE -V
Method of online bid submission

NATRAX Bank details to be used for submission of EMD/Tender Fee (if any) &
procedure for passwords protection

é‘a’_ . I Wﬁﬂw{mﬂiﬂﬁmﬁmih/wnmmgmmumwmm
3T §s ,m PITHAMPUR, DHAR - 464775

RTGS / NEFT IFSC CODE : BARBOPITHAM CBS m 7 v v
Bank of Baroda m@ms»\vwesmwm DEOMMY Y Y

I

"O0000 & LSZ0L202BN Ouk?5818 3}

B = B é
‘ Pay NN or Bearer
. £
1 GRS

§ Rupees wm < %

g N l ? l

% G ,
) ¥ X ‘ 5773010001758 FOR NATIONAL AUTOMOTIVE. TEST.TRACKS.NATRAX.DIVISON
nE B
— A wef sl R e R 3 AUTHORISED SIGNATORY
_ SN Parei o o o iy s | T e 3 oo

Steps for loading passwords in PDF Files-Method I
Step 1- please open PDF file and click on “Advance” tab.

=) Xerox Scan_10062021151247 (3) paf - Adobe A¢ X ES ol
e Edt View Document Comments Forms Tools [EENETET] Window Help x
Accessibilty »
Ceaxedd A Privend F
s & s : :
Securty Setings.. L
s ‘ Manage Trusted Identities...
Extend Forms Fill-In & Save in Adobe Reader...
27} Print Production 3
Document ing »
Web Capture ,

NATIONAL AUTOMOTIVE TEST TRACKS
Limited Tender Notice

FOR

“Roofing over Utility terrace for AC duct, closing of a transparent

sheet by Galvalume sheet -40 nos at Client Workshop Building and

T > 7 W [ (v W G e e oo o
Document... » A QA CoverMa.. | [N Whatsapp P Xerox Scan 0 S B0 RN DRyt
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Step 2- in advance tab, please click on “Security” tab.
O

-L‘ Xerox Scan_10062021151247 (3).pdf - Adobe
File Edit View Document Comments Forms Tools Aﬂvan(zd Window Help *

— . - Accessibility > [,,
A =3 = AENE >
=L, P ¥ ) sonscasy 2 =
| Segurity 7| 1 Encrypt with Certificate... -
Security Settings... 2 2 Encrypt with Password... L
Manage Trusted [dentities... Manage Security Policies...
Extend Forms Fill-In & Save in Adobe Reader... e S
Print Production »|  Remove Security
Document ing »| Adobe LiveCycle Rights >
Web Capture *| Import Security Settings
Export Security Settings
Create Security Envelope...

NAT

NATIONAL AUTOMOTIVE TEST TRACKS

Limited Tender Notice

FOR

“Roofing over Utility terrace for AC duct, closing of a transparent
sheet by Galvalume sheet -40 nos at Client Workshop Building and

R = - Y . : = 5:23 PM
\Mndows... 9 FE Pociment—| &) B Microsof... @ G CoverMa.. | (N Whatsapp m S S E o o

Step 3- in security tab, please click on “2 Encrypt with Password”.

%) Xerox Scan_10062021151247 (3).pdf - Adobe [E=8Eon %
File Edit View Document Comments Forms Tools Advanczd Window Help x

= E k3 Accessibility L <
=L-K-E=k Nk ¥ sacen ’,[d ]
24 Security 3| 1 Encrypt with Certficate 3
Security Settings.. | 2 Encrypt with Password £
Manage Trusted [dentities... Manage Security Policies...
Extend Forms Fll-In & Save in Adobe Reader... S i
Print Production »|  Remove Security
Document ing » Adobe LiveCycle Rights >
Web Capture *" Import Security Settings
Export Security Settings
Create Security Envelope...

NAT

NATIONAL AUTOMOTIVE TEST TRACKS

Limited Tender Notice

FOR

“Roofing over Utility terrace for AC duct, closing of a transparent
sheet by Galvalume sheet -40 nos at Client Workshop Building and

A~ I gty | " -
T W 9 [T *) 7 Wt (5 Mot | e ] © o
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Step 4- after that below window will open, please check in option “Required a password

to open the document”. Than please fill password and click “ok”.

T Xerox Scan. 10062021151247 (pdf- Adcbe Acroballl . S e R T I e e W (=0 =E)
t ument t ed_\Window._Help x
[

o9 O H

%]

Password Security - Settings |

A se =

Compatibilty: | Acrobat 7.0 and later -

Encryption Level: 128-bit AES
Select Document Components to Encrypt
© Encrypt all document contents
Encrypt all document contents except metadata (Acrobat 6 and later compatible)
Encrypt only file attachments (Acrobat 7 and later compatible)
€ Al contents of the document will be encrypted and search engines will not be able to access the document's metadata.

Require a password to open the document

Document Open Password: fi
&) This password will be required to open the document.

Permissions
[ Restrict editing and printing of the document. A password will be required in order to change these permission settings.

Change Permissions Password:

High Resolution
Any except extracting pages

Enable copying of text, images, and other content

Enable text access for screen reader devices for the visually impaired

) »

Step 5- after that below window will be open, please fill same password again, and click

4" Ok” .

: e ; =]

) Xerox Scan_10062021151247 (3) paf =
u U =3 @ l_4 E;" Password Security - Settings o as

Encryption Level: 128-bit AES
Select Document Components to Encrypt
© Encrypt all document contents

Encrypt all document contents except metadata (Acrobat 6 and later compatible)

Encrypt only file attachments (Acrobat 7 and later compatible)

9 A

Adobe Acrobat - Confirm Document Open Password

[¥] Require a passwor
Please confirm the Document Open Password. Be sure to make a note of the

AL\ password. It will be required to open the document.

Document Open Password: ||

Document Open P

@ This password

Permissions

[7] Restrict editing}

Change Permissions Password: |

High Resolution
Any except extracting pages

Enable copying of text, images, and other content

Enable text access for screen reader devices for the visually impaired

5:31PM
6/15/2021
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